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audio conference - teleconference

Conference call

The conference call service is an agile and flexible
service, which facilitates information sharing in real time
in different locations, saving time and travel

Business Needs

The highly competitive market demands
tools that facilitate meeting places where
groups of employees, customers and
suppliers can share information and make
business decisions.

The growth is using conference calls in
running a business has been shown to
reduce costs and increase productivity.
It's a great competitive advantage for
organizations.
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Benefits of the service

> no need for additional equipment

> connection from any telephone line, mobile
or landline

> national and international coverage

> one exclusive number for each customer, always
the same number and same code

> no prior reservation necessary

available 7x24x365

> Key Account Manager to resolve all questions
technical or commercial

> quality audio: the system uses the digital telepho-
ne network for all calls
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> web conference for online presentations.
Recording conference call, advanced systems,
guaranteed confidentiality and security,
configuration of IVR systems together with the
conference call.
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Competitive Advantages

> Superior customer service: Key Account Manager
and Service Manager to resolve all your questions

> One or more 902 exclusive numbers for each client

> Available 7x24x365, without the need for prior
reservation

> Detailed report of use at the end of every month

> Priced by the second from the commencement

> Welcome speech personalized

quality of sound: all communication i
through the digital telephone network
access numbers: 902, 800, 91xx and
numbers of each country

avanced access: gives confidentiali fort
ease of use.

international coverage: the par s cC
in any country

> webconference online (presentations)

> Interactive Voice Response (IVR) facilities
conference recording in an .mp3 audio f
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> Multi-language: you can choose the language ¢
languages for the system guide in the meeting roo

Benefits for Business Managgnt

> Allows rapid organisation of an important mee

> Enables important information sharing in real
conversation.

> Does not require additional equipment becau
landline or mobile, to participate in the meeting.

> Coordinate your sales force, work teams, presentations to your cu
at a distance, without the need for a physical space at a very low cost.

Conference call

Prem | um p |a N audio conference - teleconference
> the best in conference call performance > multi language system: the language of the

> totally personalized service guide can be personalized; so, each participant will
> quality key account manager service be addressed in their own language

> choose the standard package or customize the > conference recording: avoid taking minutes of
specific needs of your company or organisation; meeting. You can record your meetings and make
our R+D team adapt the technology to the them available in an audio file or CD

needs of each individual customer > webconference: make a presentation of a

> keep your branding by customizing the document on a screen for the rest of the participants
welcome speech with the name of your company with an Internet connection.
and/or department > rates available in www.reunionportelefono.es

Operation guide advanced _
modes of use: confidenciality =~ Premium access card

> Keep the information of your conference call
room always to hand

> Each host has a handy access card (like a
credit card)

> Never forget your number and access code

> Included in the card is a rapid user guide

with the advanced
Finaizar I conference cal R access _ ‘ —

code Smartic (demo)

Cémo abrir la sala de conference call (Acceso libre) MOd
Los mod
o'du

r
nGmero de multiconferencia (902, 91, 900...)
su cdigo identificacion: *n® pin# cual

Cémo entran los participantes
odo 1 Modo 2 (llamadas

Los participantes llaman El organizador marc:

a nmero de multiconferencia *ne teléfono del participa

2875095

Cerrar el acceso (modo Acceso bloqueado)
bloguear el acceso: *14# volver a acceso libre: *10#

Silenciar el micro de los participantes
silenciar participantes: *4#  volver audio a participantes: *40%#

Transferencia funciones de organizador
1. el organizador actual marca: *999:#
2. el nuevo organizador designado marca: *999#
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Ayuda en linea
n

el organizador en cualquier momento marca: *5#

L i desde la

*0:
4. incorporar a la persona siguiente:  *1#

Para volver al modo acceso libre en cualquier caso: *10#

Resumen modos de acceso participantes
durante la conferencia

2.sin0
3. puede colgar al ditimo participante llamado: *0;

Si comete un error al marcar un cédigo
el organizador marca: *#
¥ vuelve a introducir ios cédigos que deseaba

Guia de uso Plan premium -

itr 11 aer
odificado  *pin*12+code# *13tcodes
loqueado  *+pin*1a# A
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